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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: iX] tXC iX] CLEC [ ]ILEC [ ]Wireless _._., (o>_

CERTIFICATED COMPANY INFORMATION

New Ed.qe Network, Inc.

Company Name

d/bin EarthLink Business

Dba/fka

2610 Horizon Dr. Ste B.

FEIN/SSN

__j.616) 988_7333
Telephone #

Mailing Address

Grand Rapids, MI 49546

City, State, Zip Code

3000 Columbia House Blvd., Ste t06

Business Location

Vancouver, WA 98661-2969

City, State, Zip Code

Clark

County

Registered Agent:

Mailing Address:

REGISTERED AGENT INFORMATION

National Re.q'stered Agents lnc

2 Office Park Court, Suite 103

City, State, Zip Code: Columbia, SC 29223

Pursuant to the Commission's rules and regulations, print or type company contact for the follow n.qareas:

A. RollaHuff,ChiefExecutiveOfficer,1375PeachtreeStreet,Atlanta,GA30309
GeneralManager (Includeaddressif differentthanabove.)

404-748-6428 I 404-748-7029 1 rolla@corp.earthfink.com
TelephoneNumber FacsimileNumber E-mailAddress

B. Attn:OfficeoftheCEO,330MonroeAvenue,Rochester,NY14607
i3ustomerRelations/ComplaintsRepresentative(Includeaddressif differentthanabove.)

888-832-5802 / 585-278-1702 1 thquiry(&,corp,earthtink.com
l'elepboneNumber FacsimileNumber E.mailAddress

CI. BarbaraDINiCola,330MonroeAvenue,Rochester,NY14607
CustomerRelations-/ComplaintsRepresentativefor EscalatedComplaints (IncludeaddressIfdifferentthanabove,)

585-697-7822 / 585-278-1702 / bdinicela@,,cor_.earthlthk,com
TelephoneNumber FacsimileNumber E-mailAddress

800-962-2488_02.

D,

E,

CustomerContact (Toll FreeNumber)

_es, VicePresi_en_;/fE_f_:;__,qa,n3a0b0o0veC_IumbiaHouseBfvd,Vancouver,WA__
EngineeringOperations (Includead r ' " ' • --

360-759-9580 / / imapes@,,cor_k,co_ _ M

TeiephonoNumborFa imileNumber E-m ,Address %%
JillFritz,VicePresident,CustomerSe_ 330MonroeAvenue,Rochester,NY14607 _

Test andRepair (thcludeaddressffdifferentthanabove.)

585-530-2972 / / ifritz@__nk.com
:telephoneNunlber FacsimileNumber E-mailAddress
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F,. _ Kevin Narney Director NetworkOps Center
"Emergencies (During non-officehours)

800-883-6600_ / / kha_.uorp.eartffiink.esm

Telephone Number Facsimile Number E-mail Address

_t re erroutin of eqrrespondenee and invoices:

G. PauSe ulato_ Affairs Courts.el
Regulatory Officer (Include address if different than above,)

781-362-571_3 1 761:362-13t3 /

]:elapbene Number Facsimile Number

H. " Ron Kooistra
D_alParty Mailings (Name)

26t0 Hodzon Dr. Ste B., Grand RapldsL_,_sMI 49546

MailingAddress
.___8-7333 / (6_

Telephone Number" Facsimile Number

I. Ron Koolstra Re ulato Anal st
interim LEC Fund Mailings (Name).

2610 HorizonDr., Ste B. Grand Rapids,MI 49546

Mgling Address "

TelephoneNumber FacsimileNumber

j, ..RonKooislre,'Repu '¢,toryAnalyst
iJniversal Service Fund Mailings (Name)

2610 _{orizonDr. Ste 8., Grand Rap_ds, M[ 49546

"MailingAddress
__ I (616) 988-0466
Telephone Number Facsimile Number

K, Ron Keois_a, Re_q_ Analyst
GrossReceipts Mailings (Name).

2610 Horizon Dr. SteB,, Grand Rapids, MI 49546

Mailing Address
61_8-7333__ 1 (616) 966-04_66 ._ /

Telephone Number Facsimile Number

L. Ron Kooistre, RequlatoryAnalyst

' . ' 8L feline Marling (Name)

2610 Hodzon Dr Ste.B, (3rand Rapids,MI 49546

Mailing Address
966-7333

Telepbene Number

pfoley(_.._r thfink.oom - .
E-mail Address

rkoois!ra_,cer,e,e_ffiink,com
E-mail Address

rkooistra_cerp.eartffitnk.com

E-mailAddress

/ rkooistra_,,oorp,earthlink,com
E-mall Address

rkooistre@corp.ear!hlink,com
E-mail Address

/ (6_466 . _ ! jkbels ra_@,,corp,earthliuk.com
Facsimile Number E-mail Address

____Ron Kooistra
This formwas completedby (print name)

Re ulator Anal st
Title

4/J2012
Date

RETURN COMPLETEDFORM TO:

Public Service Commissionof SC
Clerk's Offtoo
Pest OfficeDra',,ver11649
Columbia,South Caroline 29211

Officeof Regulatory Staff
Attn: Jeanne Gordon
1401 Main Street, Suite 900
Columbia, SouthCarolina 29201 (Rev, PSO 1112010)
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